IMPORTANT EMERGENCY PHONE NUMBERS

Police-Fire-Rescue (State & Federal)

US Coast Guard Search & Rescue 484-8192
Virginia State Police (Suffolk only) 925-2432
Virginia State Police (All other areas) (800) 582-8350

North Carolina Highway Patrol

Police-Fire-Rescue
(Local)

Newport News
Virginia Beach
Hampton

York County
Poquoson

James City County
Chesapeake
Charles City County
Norfolk

Smithfield

Suffolk

Mathews
Portsmouth
Williamsburg
Gloucester

American Red Cross
Portsmouth/ West Chesapeake
Suffolk

Norfolk- East Chesapeake
Hampton Roads

York/ Poguoson

Colonial Virginia/ Williamsburg
Gloucester County

Virginia Beach

Plymouth, N.C.

Elizabeth City, N.C.

Hertford, N.C.

Northampton County, N.C.

Utilities

North Carolina Power

North Carolina Power (Outer Banks)

Hatteras Island Electric
Ocracoke Island Electric

(919) 733-7952

Police/Sheriff
Non-Emergency
247-2500
427-5000
727-6111
890-3621
868-3501
253-1800
547-6161
829-9265
441-5610
357-3247
925-6350
725-7177
393-8389
220-2331
693-3890

393-1031
539-6645
446-7700
838-7320
898-3090
253-0228
693-5554
428-9081
(252) 793-4560
(252) 335-2185
(252) 332-3721
(252) 534-2721

Fire-Dept.
Non-Emergency
247-2500
427-4228
727-6580
890-3600
868-8264
220-0626
547-6297
911
441-5777
357-3231
925-6380
725-2119
393-8765
220-6220
693-3890

(919) 473-6780/ (888) 667-3000

(888) 667-3000
(919) 995-5616
(919) 928-3351



Dominion Virginia Power:

All Areas (888) 667-3000
Virginia Natural Gas:

All Areas (877) 572-3342
Commonwealth Gas (800) 544-5606
Waterworks:

Chesapeake 382-3550
Norfolk 823-1000
Peninsula 926-1000
Portsmouth 393-8561
Virginia Beach 427-5075
C&P, GTE & Bell Atlantic Phone:

Suffolk 934-2400

King William County 954-6222 or (800) 392-1552
New Kent County (966, 932 &829 Prefix) 284-0058

New Kent County (All other prefix) 727-8100

Newport News, Hampton, Poquoson
Williamsburg, York, James & Charles City

Counties 954-6222
Gloucester, Middlesex, Mathews, King &

Queen, Surry & Isle of Wight (800) 892-2980
Southside (800) 275-2355
GTE- Virginia (800) 483-1000
Mid-Atlantic Sprint Carolina (919) 977-7100

State Agencies
Dept. of Emergency Management (N.C.)  (919) 733-3867
Dept. of Emergency Management (Va.) (804) 323-2897

Traffic

Highway Helpline (VA) (800) 367-7623
Bridges and Tunnels (800) 792-2800
North Carolina DOT (877) DOT-4YQOU

Insurance Claims
National Insurance Consumer Helpline (800) 942-4242
Va. Corp. Commission House (800) 552-7945



